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QUALITY POLICY 2023

Operating in a very competitive environment, Telespazio Belgium is engaged to provide the highest
level of performance services in the fields of Engineering Support and Delivery of Maintenance and
Operations and Added Value Services for Space Market.

Being already a leader in Satellite Systems & Operations domain, Telespazio has started-up business
development and technical activities in Geoinformation (Gl) and Satellite Communication (SC)
domains in the three domestic markets (BE, NL, LUX), in line with the product portfolio of Telespazio
Group, present with more than 3,000 effectives in Europe and South America, and the objectives of
ultimate Shareholders (LEONARDO 67% and THALES 33%).

Telespazio Belgium is dedicated to continuously improve customer’s satisfaction by meeting and
exceeding all commitments through the delivery of top-class results, focusing on:

¢ Enhance employees capability and motivation through the improvement of working
conditions and career path development;

e Deliver to the customer top class services and quality products based on technological
development in line with the LEONARDO Compliance Programme;

e Improve relations with interested parties for achieving mutual benefits;
e Putin place business control procedures to all processes and projects;

e Apply risk management approach to support achievement of industrial and sustainability
objectives of the LEONARDO group;

e Commit to the continual improvement of the Quality Management System and empower
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employees to the development of a Quality and Sustainability’s culture.
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