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Telespazio Belgium Quality and Environmental Policy 2025-2027

Operating in a highly competitive market, Telespazio Belgium is committed to providing the highest level of
performance services in the fields of Space Projects Operational Services and Space Engineering Support
Services.

Telespazio Belgium is dedicated to continuously improving customer satisfaction by meeting and exceeding
all commitments through the delivery of top-class results, while also considering the environmental impact
of all its activities. Our main objectives are:

 Enhance Employee Capability and Motivation: continue to improve working conditions and career
path development to boost employee capability and motivation.

 Deliver Top-Class Services and Quality Products:  Provide customers with top-class services and
quality products based on technological development in line with the TPZ group Innovation plans.

 Improve Relations with Stakeholders: Foster strong relationships with interested parties to achieve
mutual benefits in line with our Compliance Programme.

 Implement Business Control Procedures: Apply business control procedures to all processes and
projects to ensure efficiency and effectiveness.

 Apply  Risk  Management  Approach:  Support  the  achievement  of  industrial  and  sustainability
objectives  of  the  TELESPAZIO  and  LEONARDO  group  through  a  systemic  risk  management
approach.

 Commit to Continuous Improvement: Commit to continuous improvement through its Quality and
environmental Management System and empower employees to develop a culture of Quality and
Sustainability.

 Environmental  Management:  Identify and evaluate the environmental  aspects of  our activities,
products, and services, implementing in particular:

o Monitoring of our GHG emissions (scope 1 and 2) through energy KPIs with the aim of
reducing environmental footprint through sustainable practices

o Optimal use of natural resources and materials to minimize waste and promote recycling.
o Raise employee awareness.
o Ensure compliance with all relevant environmental legislation and regulations.

By integrating quality and environmental management into its business strategy, Telespazio Belgium aims
to  achieve  sustainable  growth  and  create  long-term  value  for  its  current  and  future  customers,  its
employees, and its shareholders.
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